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Before You Begin… 
Adobe Acrobat 5.5 or Adobe Acrobat 6.01 MUST be installed on your machine or you 
will not be able to get your certification to print.  
 
PLEASE NOTE:  

• Using an unsupported version of Adobe Acrobat, including Adobe Acrobat 6.0, 
may prevent your Letter of Certification from displaying. If you currently have 
an unsupported version of Adobe Acrobat, download Adobe Acrobat Reader.  
  

• Pop-ups must be enabled on your browser, because a new browser window 
will be opened to display the certification.   
 

• You must print the certification to your local printer. Failure to print the 
certification will result in the need to submit a new request and pay the 
applicable fees.   

 
No need to log-in – just find the link to “Request a Letter of Certification.” 
 

 

http://www.adobe.com/products/acrobat/readstep2.html

	Before You Begin…

