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o= \Who should candidates call about what, and when?

Before the exam date

For questions about:

» Test Application process
 Application deficiencies
 Exam scheduling date/status

» Test sites/availability

 Name & address changes prior
to testing

* Obtain an exam application

» Obtain a candidate handbooks

Call NACES at:
1-800-758-6028

Examination Date

After the exam date

For questions about:

e Score reports

e Duplicate score report requests
 Name & address changes prior
to placement on VA Reqistry

* Questions about exam content

Call Pearson VUE at;:
1-888-204-6183
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